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When implementing a Single Window, 

governments and trade are strongly encouraged 

to consider the use of relevant recommendations, 

standards and existing tools that have been 

developed over the past number of years by 

intergovernmental agencies and international 

organizations such as UNECE, UNCTAD, WCO, 

IMO, ICAO and the ICC. Some of the instruments 

in this category are described in the following 

slides, listed by the organizations in charge of 

their use. 



Part A

UNITED NATIONS CENTRE FOR TRADE 

FACILITATION AND ELECTRONIC BUSINESS 

(UN/CEFACT), UNECE 



In its capacity as the international focal point 

for trade facilitation standards and 

recommendations, UNECE, through its Centre 

for Trade Facilitation and Electronic Business 

(CEFACT), develops and maintains instruments 

meant to reduce, simplify, harmonize and 

automate procedures, information flow and 

paperwork in international trade. Some of the 

main Recommendations in this respect are as 

follows in the next slides. 

Please refer to: 

http://www.unece.org/cefact/trafix/bdy_recs.htm

for a full list of UN/CEFACT recommendations 



Simplification and Harmonization of Trade 
Procedures 

Trade Documents 

Codes for International Trade 

Recommendations for Information and 
Communications Technology (ICT) 

Other Tools for Implementation 



Simplification and Harmonization of Trade 
Procedures 

Recommendation Number 18 - Facilitation 
Measures related to International Trade 
Procedures: 

Contains a series of recommendations regarding the 
simplification and harmonization of international trade 
procedures, including specific recommendations regarding the 
submission of information to governments in relation to 
the movement of goods. Each section describes the 
application area, outlines the procedures and 
documents covered, and describes the particular 
problems for which facilitation measures are provided. 



Simplification and Harmonization of Trade 
Procedures 

Recommendation Number 4 - National Trade 
Facilitation Bodies: 

Emphasizes the need for a strong government-trade partnership 
in trade facilitation matters and recommends that Governments
establish and support national trade facilitation bodies with 
balanced private and public sector participation in order to 
identify issues affecting the cost and efficiency of their country’s 
international trade. 



Simplification and Harmonization of Trade 
Procedures 

Trade Documents 

Codes for International Trade 

Recommendations for Information and 
Communications Technology (ICT) 

Other Tools for Implementation 



Trade Documents 

Recommendation Number 1 - United Nations
Layout Key for Trade Documents:

Provides an international basis for the
standardization of documents used in
international trade and transport, including the
visual representation of such documents. The UN
Layout Key is intended particularly to serve as a
basis for designing aligned series of forms
employing a master document in a reprographic
one-run method of document preparation; it can
also be used to develop screen layouts for the
visual display of computerized information.



Trade Documents 

Recommendation Number 1 -
United Nations Layout Key for
Trade Documents:

UN/CEFACT has also developed a range of
other Recommendations related to Trade
Documents, such as Recommendation
Number 6 - Aligned Invoice Layout Key, and
Recommendation Number 22 - Layout Key
for Standard Consignment Instructions.



Simplification and Harmonization of Trade 
Procedures 

Trade Documents 

Codes for International Trade 

Recommendations for Information and 
Communications Technology (ICT) 

Other Tools for Implementation 



Codes for International Trade 

Recommendation Number 16: UN/LOCODE - Code for Ports and 
other Locations:

Recommends a five-letter alphabetic code 
for abbreviating the names of locations of 
interest to international trade, such as 
ports, airports, inland freight terminals, 
and other locations where Customs 
clearance of goods can take place, and 
whose names need to be represented 
unambiguously in data interchange 
between participants in international 
trade. The UN/LOCODE’s code list currently 
contains 60,000 codes for locations around 
the world. 



Codes for International Trade 

Recommendation Number 16: UN/LOCODE - Code for Ports and 
other Locations:

UN/CEFACT has also developed 

a range of other recommendations 

related to codes for international 

trade transactions, such as 

Recommendation Number 19 -

Codes for Modes of Transport; 

Recommendation Number 20 -

Codes for Units of Measurement 

used in International Trade. 



Simplification and Harmonization of Trade 
Procedures 

Trade Documents 

Codes for International Trade 

Recommendations for Information and 
Communications Technology (ICT) 

Other Tools for Implementation 



Recommendations for Information and 
Communications Technology (ICT) 

Recommendation Number 25 - Use of the UN/EDIFACT Standard:

Recommends coordinated action by 
Governments to promote UN/EDIFACT 
as the single international standard for 
electronic interchange of data (EDI) 
between public administrations and 
private companies of all economic 
sectors world-wide. There are 
currently over 200 UN/EDIFACT 
messages available for the exchange of 
data between organizations. 



Recommendations for Information and 
Communications Technology (ICT) 

UN/CEFACT has also developed a range of other
Recommendations related to ICT for international trade
including:
• Recommendation Number 14 - Authentication of Trade

Documents by means other than signature;
• Recommendation Number 26 - Commercial Use of

Interchange Agreements for Electronic Data Interchange;
• Recommendation Number 31 - Electronic Commerce

Agreement;
• Recommendation Number 32 - Recommendation on E-

Commerce Self-Regulatory Instruments.



Recommendations for Information and 
Communications Technology (ICT) 

Trade Data Element Directory (TDED, ISO 7372) contains the 
standard data elements, which can be used with any method for 
data interchange on paper documents as well as with other 
means of data communication. They can be selected for 
transmission one by one, or used within a particular system of 
interchange rules, e.g. the UN/EDIFACT. The Directory provides a 
common language for terms used in international trade and 
facilitates the interchange of data. UNTDE is a component of 
aligned, UNLK conform trade documents. The directory has been 
the basis for the first UN/EDIFACT releases and will be integrated 
in the future UN/CEFACT core component directory. The WCO 
data harmonization initiative is based on TDED definitions. 



Simplification and Harmonization of Trade 
Procedures 

Trade Documents 

Codes for International Trade 

Recommendations for Information and 
Communications Technology (ICT) 

Other Tools for Implementation 



Other Tools for Implementation 

United Nations electronic Trade Documents (UNeDocs): is a 
tool based on the UN Layout Key to provide standard based 
trade documents in paper and electronic format. Traders 
and administrators can use the documents either in paper 
or electronic format depending of their needs. UNeDocs
provide precise specification of the form layout and the data 
requirements. The increased precision facilitates the 
implementation of efficient and automated procedures. The 
documents facilitate the transition from paper-based 
information processing to electronic document exchange. 
UNeDocs mitigates the digital divide by providing low cost 
solutions for the digital documents. 





Other Tools for Implementation 

Modelling: UN/CEFACT Modelling Methodology (UMM): 
It is often useful at the development stage of a project to 
develop a model of the processes involved in submitting 
import and export information to government. This 
model can be very useful in understanding the processes 
and information flows and will assist in the further 
analysis and development and automation of the 
project. 





Part B

World Customs Organization (WCO) 



For many years, the WCO has been making progress on 

the simplification and harmonization of international 

Customs instruments and procedures. The WCO 

developed and introduced the Harmonized Commodity 

Description and Coding System, which is used world-

wide as the basis for classifying goods and for the 

collection of duties and taxes. The WCO is administering

the WTO Valuation Agreement and developed

harmonized non-preferential rules of origin under the 

WTO Agreement on Rules of Origin. The WCO has also 

revised the International Convention on the 

Simplification and Harmonization of Customs Procedures 

(the Revised Kyoto Convention). 

World Customs Organization (WCO) 



WCO Revised Kyoto Convention: 

The Revised Kyoto Convention contains 

a binding provision for Customs to 

ensure that where goods must be 

inspected by Customs and other 

competent authorities that these 

inspections are co-ordinated and where 

possible carried out at the same time. 

In addition, the Convention also 

addresses the operation of joint 

controls at common border crossings, 

the establishment of juxtaposed 

customs offices and the sharing of 

information with other bodies. 

World Customs Organization (WCO) 



WCO Customs Data Model: 

The WCO Customs Data Model is a harmonized and 

standardized maximum framework for data requirements 

for Customs and other official cross-border related 

purposes. The Customs Data Model supports the 

operation of single window systems and allows the 

sharing of information nationally and internationally. The 

Customs Data Model is based on the UNTDED, applies 

UN/CEFACT's Modelling Methodology (UMM) and refers 

to a range of UN, ISO and other international code 

standards such as the UN/LOCODE. The Customs Data 

Model contains currently message implementation 

guidelines only for UN/EDIFACT but will offer XML 

specifications in future versions. 

World Customs Organization (WCO) 



WCO Unique Consignment Reference (UCR): 

The WCO UCR is a concept using ISO 15459 

(ISO License Plate) compliant numbering 

systems or equivalent industry solutions such 

as applied for example in the express carrier 

industry to uniquely identify consignments in 

international trade from origin to destination. 

The UCR establishes an information and 

documentation link between the supplier and 

the customer in an international trade 

transaction and requires this reference to be 

used throughout the entire supply chain.

The UCR can be used as the common access 

key for national and international data sharing. 

World Customs Organization (WCO) 



UNITED NATIONS CONFERENCE ON TRADE 

AND DEVELOPMENT (UNCTAD) 

Part C



The Automated System for Customs Data 
(ASYCUDA)

ASYCUDA is a computerized customs management system that 
covers most foreign trade procedures. The system handles 
manifests and customs declarations, accounting procedures, 
and transit and suspense procedures. It generates trade data 
that can be used for statistical economic analysis. 



The Automated System for Customs Data 
(ASYCUDA)
The ASYCUDA software is developed in Geneva 
by UNCTAD and operates on microcomputers
in a client server environment. ASYCUDA is 
fully compliant with international codes and 
standards developed by ISO (International 
Organization for Standardization), WCO 
(World Customs Organization) and the United 
Nations. ASYCUDA can be configured to suit 
the national characteristics of individual 
Customs regimes, national tariffs and 
legislation. The system also provides for 
electronic data interchange (EDI) between 
traders and Customs using EDIFACT 
(Electronic Data Interchange for 
Administration, Commerce and Transport) 
rules. 



The most recent Web-based version of ASYCUDA will allow

Customs administrators and traders to handle most of their

transactions via the Internet.

The new e-Customs platform, dubbed Asycuda World, will be

particularly useful to developing countries, where poor fixed-line

telecommunications are a major problem for e-government

applications. It is also powerful enough RECOMMENDATION No.

33 to accommodate the operational and managerial needs of

Customs operations in any developed country as well.

Asycuda World will mean even greater tax revenue collection and

lower transaction costs than are already provided by the current

version of the system, ASYCUDA++, making it a showcase for e-

government. A secondary benefit is the provision of information

to facilitate measures to combat fraud, corruption and illicit

trafficking, as it gives Customs authorities in different countries a

tool for working together online.

The Automated System for Customs Data 
(ASYCUDA)



INTERNATIONAL MARITIME ORGANIZATION (IMO) 

Part D





International Maritime Organization (IMO) 

IMO addresses the issues related to facilitation of 

international maritime traffic, through its 

Facilitation Committee (FAL Committee). These 

issues include, e.g. simplification of formalities, 

documentary requirements and procedures on the 

arrival and departure of ships and harmonization of 

documents required by the public authorities 

(standardized IMO FAL Forms). 
Electronic business in the area of maritime 

traffic is one of the most important issues, 

which are currently under discussion in the 

FAL Committee. IMO has also recognized the 

pressing need for “a single window concept” 

and “pre-arrival information” to allow all the 

information required to be provided for and 

by a visiting ship to a port, including that 

required by the public authorities, through 

one point of entry 



International Maritime Organization (IMO) 

Proposed amendments to the Annex to the FAL Convention to specifically 

address the single window concept, together with other proposed 

amendments, are under consideration by the FAL Committee. 

The Convention on Facilitation of International 

Maritime Traffic is an international convention that 

has addressed: 

• facilitation of international maritime traffic; 

• prevention of unnecessary delays to ships, their 

crews, passengers and cargoes; and 

• unification and simplification of formalities, 

documentary requirements and procedures. 

Amongst others it deals with electronic data-

processing techniques for exchange of 

information. 





International Chamber Of Commerce (ICC) 

Part E





International Chamber Of Commerce 
(ICC) 

ICC creates rules, norms, 
standards and tools for 
international trade. Though 
voluntary, ICC rules carry the 
force of law when 
incorporated into contracts 
and countries throughout the 
world abide by them because 
they have become 
indispensable in facilitating 
and harmonizing international 
trade procedures and 
contracts across borders. 



ICC/UNCTAD Rules for Multimodal Transport Documents: 
ICC/UNCTAD Rules set the only globally accepted standard for 
multimodal transport documents and frequently provide a 
basis for national legislation. 

Intended to avoid the 
problems that would arise for 
transporters from having to 
cope with a multiplicity of 
different regimes when 
drawing up contracts, the rules 
offer a uniform legal regime 
for private transport contracts 
and simplified documentation 
and practice. 

International Chamber Of Commerce 
(ICC) 



Signposts for Further Information 

Sweden http://www.tullverket.se/TargetGroups/General_English/frameset.htm

United States http://www.itds.treas.gov

Singapore http://www.tradenet.gov.sg/

Mauritius http://ncb.intnet.mu/mof/department/customs/services.htm

Australia http://www.bep.gov.au/

WCO http://www.wcoomd.org

UNECE http://www.unece.org/trade

UN/CEFACT http://www.unece.org/cefact/

UNCTAD http://www.unctad.org/

IMO http://www.imo.org/

ICAO http://www.icao.int/

ICC http://www.iccwbo.org/ 



End of  Review 
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