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ESTABLISHING A SINGLE WINDOW 

to enhance the efficient exchange of  
information 

between trade and government 

Why ?



The Recommendation was developed by the International Trade 
Procedures Working Group (ITPWG – TBG15) of the UN/CEFACT 
International Trade and Business Processes Group (TBG). 

It was formally approved by the UN/CEFACT heads of delegation 
in September 2004, after an extensive review process by various 
industry, governmental and international organizations. 

A draft of the Recommendation (TRADE/CEFACT/2004/MISC.7) 
had previously been submitted to the 10th UN/CEFACT Plenary 
session in May 2004. 
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Introduction
The problem

In many countries, companies 
(stakeholders) involved in 
international trade have 
regularly to prepare and submit
large volumes of information 
and documents to 
governmental authorities to 
comply with import, export and 
transit-related regulatory 
requirements. 



Companies (stakeholders) include: 

• exporters and importers, 

• freight forwarders, 

• shipping agents, 

• customs brokers, 

• transporters, 

• carriers and other parties 

directly involved in the movement of goods. 

Introduction

Introduction - The stakeholders



Introduction

This information and 
documentation often 
has to be submitted 
through several 
different agencies, 
each with their own 
specific (manual or 
automated) systems 
and paper forms. 



Introduction



These extensive 
requirements, together with 
their associated compliance 
costs, can constitute a serious 
burden to both governments 
and the business community 
and can also be a serious 
barrier to the development of 
international trade. 

Introduction



Introduction

The approach

is the establishment 
of a Single Window 
whereby trade 
related information 
and/or documents 
need only be 
submitted once at a 
single entry point. 



This can enhance the 
availability and handling of 
information, expedite and 
simplify information flows 
between trade and 
government and can result in a 
greater harmonisation and 
sharing of the relevant data 
across governmental systems, 
bringing meaningful gains to all 
parties involved in cross-border 
trade. 

Introduction



Introduction

The use of such a facility 
can result in improved 
efficiency and 
effectiveness of official 
controls and can reduce 
costs for both 
governments and 
traders due to better 
use of resources. 



The Single Window is 
therefore a practical 
application of trade 
facilitation concepts 
meant to reduce non-
tariff trade barriers and 
can deliver immediate 
benefits to all members of 
the trading community. 

Introduction
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Scope
Within the context of this 
Recommendation, a Single 
Window is defined as a facility 
that allows parties involved in 
trade and transport to lodge 
standardized information and 
documents with a single entry 
point to fulfil all import, export, 
and transit-related regulatory 
requirements.



If information is electronic, then individual data elements 
should only be submitted once. 

Scope



Scope

In practical terms, the Single Window 
aims to expedite and simplify information 
flows between trade and government 
and bring meaningful gains to all parties 
involved in cross-border trade. 



Scope

The Single Window is generally managed centrally by a lead 
agency, enabling the appropriate governmental authorities and 
agencies to receive or have access to the information relevant 
for their purpose. 
In addition, participating authorities and agencies should co-
ordinate their controls. In some cases, the Single Window may 
provide facilities for payment of relevant duties, taxes and fees. 



Scope

A Single Window does not necessarily imply 
the implementation and use of high-tech 
information and communication technology 
(ICT), although facilitation can often be 
greatly enhanced if Governments identify 
and adopt relevant ICT technologies for a 
Single Window. 
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Benefits 

The implementation of a Single 
Window can be highly 
beneficial for both 
Governments and trade.



Benefits 

For Governments it can bring better risk 
management, improved levels of security 
and increased revenue yields with 
enhanced trader compliance. 



Benefits 

Trading communities benefit from 
transparent and predictable interpretation
and application of rules, and better 
deployment of human and financial 
resources, resulting in appreciable gains in 
productivity and competitiveness. 



Benefits 

The value of such a facility for 
governments and traders has taken on 
increased importance in the new security 
environment with its emphasis on 
advance information and risk analysis. 
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Environment

The introduction of a Single Window will often first require a 
feasibility study and needs analysis to determine its potential 
scope, the level and nature of demand, data and other 
information requirements, legal issues, options for 
implementation (including possible phases of implementation), 
potential for and nature of a pilot implementation, the cost of 
implementation under the different scenarios, other resources 
required (human, technical, etc), potential benefits and risks, 
time frame, implementation and management strategy. 



Environment

The most important prerequisites for the successful 
implementation of a Single Window facility are the political 
will of the government and the relevant governmental 
authorities and the full support and participation of the 
business community. 
The basic legal framework, including the introduction of 
privacy laws and rules providing privacy and security in the 
exchange of information, will also have to be developed. 
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Use of  International Standards 

When implementing a Single Window, 
governments and trade are strongly 
encouraged to consider the use of existing 
recommendations, standards and tools that 
have been developed over the past number of 
years by intergovernmental agencies and 
international organizations such as UNECE, 
UNCTAD, WCO, IMO, ICAO and the ICC. 



Use of  International Standards 

The use of standards and available tools will help 
ensure that the systems developed to implement the 
Single Window are more likely to be compatible with 
similar developments in other countries, and could 
also help in the exchange of information between 
such facilities over time. 
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Recommendation 

The United Nations Centre for Trade Facilitation and Electronic 
Business (UN/CEFACT), being aware that the establishment of a 
Single Window facility, as described in this document and the 
attached guidelines, can harmonise and simplify the exchange 
of information between government and trade and considering 
that this will bring real benefits to both governments and 
trade, recommends that governments and those engaged in 
the international trade and movement of goods: 



Recommendation 
a. Actively consider the possibility of implementing a Single 

Window facility in their country that allows: 
1. parties involved in trade and transport to lodge 

standardized information and documents with a single 
entry point to fulfil all import, export, and transit-related 
regulatory requirements. If information is electronic, then 
individual data elements should only be submitted once. 

2. the sharing of all information in respect of international 
trade transactions, which is supported by a legal 
framework that provides privacy and security in the 
exchange of information; 



Recommendation 

3. such a single entry point to disseminate, or provide 
access to, the relevant information to participating 
governmental authorities or authorised agencies and, 
where appropriate, to co-ordinate the controls of the 
various governmental authorities; 

4. the addition of facilities to provide trade related 
government information and receive payment of duties 
and other charges. 



Recommendation 

5. Proceed with the setting up of a Single Window facility at 
the national level through a collaborative effort with all 
relevant governmental authorities and the business 
community. 

6. Give full consideration to the guidelines attached to the 
present recommendation in the establishment of their 
Single Window facility. 



End of  
Session
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